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	Wisconsin Department of Public Instruction

CONTINUING EDUCATION ACTIVITY REPORT

PI-2453 (Rev. 09-04)
	INSTRUCTIONS: Complete and submit annually to Validator along with the Annual Summation of Continuing Education Activities, PI-2454. Refer to the Certification Manual for Wisconsin Public Library Directors  for assistance. 

	Name Last, First, Middle
     

	Mailing Address Street, City, State, Zip

     

	
	I. CONTINUING EDUCATION ACTIVITY DESCRIPTION
	

	Title of Program

Dealing with Difficult Library Patrons 

	Description of Program

Modern libraries serve a far broader mix of people and personalities than almost any other public service organization. The majority of library patrons are pleasant, cooperative, and appreciative of our services. However some don’t accept the answers given, and others have mental health or other issues.

In this interactive session we brainstormed situations you’ve encountered, and developed boundaries and strategies to cure or cope with the difficult behavior so you can effectively serve all your patrons.  


	Relationship of Program to Present Position or Career Advancement

     

	Activity Dates
	Location
	Total Contact Hours

	From

11/17/2009
	To

11/17/2009
	Wautoma Public Library
	3

	Provider if applicable
Winnefox Library System

	Category Check only one and attach written summary if applicable

	 FORMCHECKBOX 

A.
Credit Continuing Education (attach formal documentation from the sponsoring agency)

 FORMCHECKBOX 

B.
Noncredit Continuing Education

 FORMCHECKBOX 

C.
Self-directed Continuing Education

	
	II. SIGNATURE
	

	I HEREBY CERTIFY that the information provided is true and correct to the best of my knowledge. 

	Signature of Participant

(
	Date Mo./Day/Yr.


