
My Requests (Resource Sharing) 
 
OCLC/WorldCat Resource sharing using a variety of statuses to keep you informed 
about what is happening with your request. In addition Winnefox will use several 
special messages to convey additional information to you regarding the status of your 
request.  
 

OCLC/WorldCat Resource Sharing statuses 
 

SUBMITTED – After a request is created by your library it will have a status of “submitted.” 
The request will stay in this status until it is shipped by the lending library (in transit), 
updated to received by Winnefox (received by library) or cancelled. You may cancel a request 
with the status of submitted at any time by clicking on the cancel button. Be sure to check for 
special messages on submitted requests. (see Winnefox Special Messages) 
 

 
 

IN TRANSIT – The request has been updated to shipped by the lending library  
 

 
 
 

RECEIVED BY LIBRARY - Winnefox has updated the shipped request to received. The 
due date will now appear and you will have the option to renew the item.  

 

 
 
UNFILLED – Disregard unfilled in the status column.  
 
 
  
 
 
 
 
 

Disregard this status. Wait for Winnefox to 
email a reply of unfilled. 



RENEWAL REQUESTED – After you click on renew, the status of your request will change 
to renewal requested.  
 

 
 

RENEWED – If the lending library is willing to renew the item the status of the request will 
change to renewed and the new due date will be updated.  
 

 
 
RENEWAL DENIED – If the lending library is unable to renew the item the status will 
change to renewal denied. No new due date will be assigned. 
 

 
 
 
 
COMPLETE – The item has been updated to returned. The lender will receive a message 
prompting them to update to complete to clear the item from the system. 
 

 
 
 
 
RECALLED – The item is needed back at the lending library and should be returned 
immediately. If you receive a recall before receiving the item contact Winnefox.  
 



 
Winnefox Special Messages 

 
Items that have the special message ALA/EMAIL will remain in the system for 14 
days.  You will need to check your account regularly for these messages and note 
them on your ILL paperwork.  
 
 
ALA – We have sent the request to the owning library as an ALA e-mail request or placed a 
hold on your behalf in another systems online catalog.  
 
The date action was taken will be included with all ALA messages. You should expect the item 
to arrive within a week to 10 days. 

• When the item has arrived at your library you can click “cancel” to clear it from your 
list. Only do this with items you receive that have the ALA message. 

• If you do NOT receive the item within 10 days contact Winnefox so we can check with 
the lender.  

 
We will change the message to “Unfilled” if the owning library indicated they are unable to 
supply the item.  
 

 

 

 
 

 
 

 
 
 
 

ALA:  e-mail request sent. Includes the 3-
letter code of the library and the date the 
request was sent.  

ALA: direct hold placed. Includes the system 
the hold was placed in and the date the hold 
was placed. 



E-MAIL REPLIES will be sent for requests in the following categories.  
 
UNFILLED – Winnefox sent the request to libraries and they all responded that they were 
unable to supply the item.  

 
On occasion you may see unfilled in the status column. This means the request has gone 
through one lender string and was not supplied by any of those libraries. This does not 
necessarily mean the item will not be filled. We may be able to create a 2nd lender string or 
send the request via ALA. You can disregard this status and wait for a final reply via email 
from Winnefox.   
 
 
  
 
 
 
 
 
 
CANCELLED OR NOT REFERRED– If we are unable to request an item for you, we will 
reply ‘CANCELLED’ or ‘NOT REFERRED’ and the reason we are not referring. (ex. too new, in 
WALS, duplicate) 
 

 
 

If you are unable to locate a request, need a status check or have questions contact 
Michelle.  

• ill@winnefox.org  
• 920-236-5219 ext. 4818  
• AIM: winnefoxill  
• MeeboMe from http://extranet.winnefox.org/ill.html  

Disregard this status.  Wait for Winnefox 
to email a reply of unfilled. 


